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1. Introduction

Alham-do-lillah, with the co-operation of taxpayers, FBR is now capturing the transactions
made by the registered persons. This has enabled us to identify cases where any genuine
registered person is denied any benefit admissible under the Sales Tax Act. Accordingly, FBR
has developed an end to end IT solution (CREST) Sales Tax. This home grown system checks
the information contained in monthly returns, Customs import and export data and cross
matches each other for every registered person. Any exceptions pointed out by the
system will be provided electronically to the concerned registered person who in turn can
explain the position through attaching the supporting documents. The system has in built
capacity to verify the veracity of the reply received from the registered person. The system is
designed for Sales tax Registered persons based on their declarations and It covers following
areas:

e Purchases
Input tax adjustment of buyer which is cross matched with their suppliers’ returns
and Customs import data. Excess input adjustment of buyer is highlighted. With the
launching of STRIVe system, no further discrepancy will be made after July 2016.

e Zero Rated Sales
Showing Zero rated sales made to registered person with non-active status in ATL
or blacklisted or suspended.

e Section 8B
Under Section 8B, there are certain restrictions on the input tax credit. There are
certain categories of registered persons, who have been excluded from these
restrictions. The system checks from returns whether a person claiming exemption
from section 8B has been excluded or not in the relevant Notification.

e Exports
In order to protect the genuine exporters, system points out any person who is claiming
export in the return which is not matched with the Customs export data.

e Commercial Imports

Any registered person who is a not a manufacturer and also not paying value addition
tax on imports.

e Short Payment

The supplies made @ 16% instead of 17% have been highlighted in short payment
discrepancies. This is one time exercise and further no more discrepancies will appear in
this Tab
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Supplies to unregistered person attract levy of further tax under section 3(1A) of the
Sales Tax Act, 1990 except exclusion available under SRO.648(1)/2013 dated 09.07.2013,
amended vide SRO 487(i)/2016 dated 30-06-2016. The system pointed out levy of
further tax on supplies to unregistered persons where further tax @ 2% has not been
paid. Through Finance Act 2017, five zero rate sectors are now required to pay further
tax @ 1%.

e Further Tax

e Imports

The import GDs declared in sales tax return are cross-matched with Custom’s import
data. The miss-matching is highlighted.

e Non-Filing of ST & IT Return and IT Withholding Statement Discrepancy

The system identifies registered persons who have not filed their sales tax returns,
income tax returns for the financial year 2012 and 2013 & income tax withholding
statements.

e Inadmissible Input Tax (SR0O.490) Discrepancy

The Federal Board of Revenue has withdrawn input tax adjustment / refund entitlement
on number of items particularly, building material, office equipment and other ancillary
items by introducing amendment vide section 8(1)(h) & (i) read with notification
490(1)/2004. The system identifies registered persons who have claimed such input tax.

e Extra Tax Chapter-XIlll Discrepancy

Under chapter XllIl of the Sales Tax Special Procedures Rules, 2007, extra sales tax at the
rate of 2% will be charged on value of supplies of certain goods. The system identifies
taxpayers who have not paid 2% extra sales tax on such supplies.

e Reduce Rate Discrepancy

The reduced-rate supplies are cross-matched with buyers returns and registration data.
The system segregates reduced rate supplies made to non-filer, null-filler,
blacklisted/suspended registered person besides highlighting miss-matching in the
supplies.

e Inadmissible STWH (SRO.660) Discrepancy

The system has pointed out that certain registered persons have claimed
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credit/adjustment of sales tax deducted by withholding agents, whereas the withholding
agents (buyers) have not paid/deposited the withheld amount in government treasury.
With the launching of STRIVe system, real time verification of declaration of seller and
buyers, this discrepancy will not be developed after July 2016. Finance Act 2017, Sales
Tax Withholding Regime has been abolished.

2. Login Screen

The following screen appears to allow user to login on ITMS:

1. Enter User ID and Password.
2. Click Login button.

Hamessing Technology
Promoting Facilitation

Sign Lip i s e o bt I
£A as good as IT gets

3 CREST

CREST is available in the menu bar as an option. Selecting CREST leads to the screen where
tax officer is able to find the discrepancies of the taxpayer. Following screen appears:

VT 7

(QITMS] INTEGRATED TAX MANAGEMENT SYSTEM -
WY Al e

Home Registration Collections Accounting Tax Office Notices Audit Refund Legal Systems National Data Warehouse Crest PRS Legal Informatics Reports & Queries  FAQs

A
News & Announcements
Dear Tax Officer,

Integrated Tax Management System (ITMS) is the internal portal for the tax officer
of the Inland Revenue Service. The various options available are given in the tabs
above.

We welcome you to ITMS and wish you a happY user experience.
In case you need any assistance, you may send an email at itms@pral.com.pk
or register your issue at "Help Desk" facility provided in the tabs above.
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Selecting CREST from the main menu leads to the screen with following tabs:

Contact Domain Team
FAQs

1. Assessment and Processing (A&P)
2. Analysis

3. Dashboard

4. Responses

5. Collection

6.

7.

3.1 CREST main page

Main page displays following information

e No of RPs visited today, this is the count of taxpayer who have visited CREST application
from midnight 12:00

e Manual on “Internal Communication” and “User Manual”

e Left panel where you have quick links to navigate to proper information page

e Central panel to display the latest news/information about CREST

e Right panel where you can find useful links

A&P Analysis Dashboard Responses Collection Contact Domain Team FAQs

ICREST Computerized Risk-Based Evaluation of Sales Tax

B (1) 29/08/2017 11:35 AM Logged in Users(s): 383 RPs visited today: 0 Officer Visited Today: 2

About Crest _
Domain Team Contact:

Un-assigned Cases 04299214161

E=3[22-Sep-2015 09:00 AM] Discrepancy regarding inadmissible input tax claimed in

violation of SRO 490(1)/2004 dated 12-06-2004 has been updated till June,2015.

Close All NEW E=3[18-Sep-2015 09:00 AM] The Sales Tax Withholding (STWH) discrepancy in respect of General Procedure
unlawfulfundue credit/adjustment of sales tax withheld amount not verified under the for Resolution of Issues
provision of SRO 660 (I)/2007 dated 30-06-2007 for the tax period Sep 2013 to Dec 2014

has been worked out and conveyed to the concerned registered persons. Please follow it

up.

Internal Communication NEW

Close Partial NEW
User Manual

Federal Board of Revenue
Contact Us

click here io show all updates

3.2 A &P (Return Analysis)

This screen displays the return filing status along with their counts:
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Like it will display the count of filers, non-filers, nil-filers, etc and each link is further
drilldown-able

Return Analysis Summary:

Tax Office: * it v Tax Year: - View Report

Tax Period Active | Filers Non Filers Null Filers Nill Filers Short Filers Sales Tax

Payment Filers

201210 ] ZS,BS}v 13,396 12,565 2.086 | 2,210 85| 366,851,523 45,100,169 411,951,692
201209 25,‘354‘ 15.268 10.696 S 2.745 00 421,897,484 39,350,986 461,248,470
201208 25,695] 15,546 10,149 8,193 2.825 21 407,634,069 20,475,018 428,109,087
201207 | 25,595‘_ 15,692 S 3433‘ 8.314 - - 2.744 25 632,333,062 13,848,773A 646,181,835
1,828,716,138 118,774,946 1,947,491,084
.
4 Revenue Analysis

Select ‘analyses” to view different criteria for analysis as shown in below screen.

Analysis Dashboard Collection Contact Domain Team
Yearly Analysis
ATL Anlysis

Progress Analysis

Responses

Computerized Risk-Based Evaluation of Sales Tax

Potential Cases
View Jurisdiction 31/08/2017 11:26 AM | Logged in Users(s):259 | RPsvisitedtoday:0 | Officer Visited Today: 0
Potential Progress
R o Domain Team Contact:
i @ 042-99214161
Un-assigned Cases

Internal Communication NEw

General Procedure

MEW
Close All for Resolution of Issues

Close Partial NEw
User Manual

Federal Board of Revenue
Contact Us

click here to show all updates

The report displays LTU/RTO, Sales Tax, its effective ratio and I/O ratio. Clicking LTU/RTO
displays sector wise summary of the selected tax office. Following screen

appears:
Collectorate } Sales Tax 1 ST Effective Rate ‘ 1/0 Ratio

e chosmaguns 82,588 3.28 79.77
: 191,940 2.49 103.10)
Loa Lseieg 61,894 1.18| 128.55)
! 315 2.73 1705.26)
Kol gmmemotin, 88 0.18 128.49
! _2,347] 0.13| _355.38|
| S R T 1,336 1.64) 138.51
! 1,237 028 2 145.08
A i 266 1.20 104.12/
! 2,478 0.26| 145.27]
Rl Sgneses 8,317 1.34 203.32]
! N 971| 1.22' 1247.5};
e 264 1.03) 93.97
! 301/ 0.51 213.67|
e e 175| 0.95 457.45
! 220 0.75 _110.42|
i Nt 2,001 0.13) 768.11
! 4,463 0.20| _141.45]
oD L ekl . 2,082 _1.18| 127.66|
[ 1,857| 0.63| 147.57|
[ =" Lt o _ | 1,748 1.55| 121.49

All Collectorates 366,888 1.56 116.47
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Clicking ‘Sector’ displays unit wise summary of the selected tax office. Following screen
appears:

as good a8 IT gets »» Switch R | Legoul walcoma: b connectad as: PRAL Management

@ I 8 INTEGRATED TAR MANAGEMENT SYSTEM W, A(
. >y =) R

Home Registration Colisctions Accounting Tax Office Hotices Audit Refund Aopaals Data Warehouse Crest Litsgation Reports & Queries FAQs

Analysis Dashboard View Discrepancy Search Index
Unit Wise Revenue Analysis:

Tex Office: LTU ISLAMABAD Tax Year: 1213 ¥ | Reg name/No;
Sector: TELEPHONE PARTS Avg Effective Rate: 3.53 Avg /O Rabio: 266.57

Taxable [
Sales Rato
23,225,884 [} 1,215.801 3,709,165

20,000 ool 16 3.200 541,385,504

Sales Tax Taput Tax Output Tax g& [Refuand| R::g" Tncome Tax

113,745,416 3,855,027 ER-0) 108,250,435 16,561,000 2 21,107,158,850
26,520,577 5,327,272 [MECRE] <. 751784 13,507 30= ELET | 2.522,444,000

10,786,209 5 b 963,374 1,575,607

Tax Office: TL ez Tax Year: v Sector: View Report

Sector SalesTax [Cricctive 1/0

Rate Ratio
TREMCNE IS 13,380,852 3.53 266.57|
1,826,586 0.53 78.81
L2.cg S | 49,582,114  13.06 18.77
2,407,474,829| 6| 53.11‘
e SEN RMEETS 3,558,870  16.59 14.02
144,214,546 1.29)  96.34
= BN S NNl To AR MU IEE £ A NELAES INUGNE 2 05 JuRNSs| 232,203,711 15.80) 1.31
12'834, 5.48 12136.34‘
[ 17,340,500 2.97 95.28
3,972,844 8.82  42.05
POt t3 17,059,319,502 0.50 S54.28
| 40,009  0.19) 109.78|
NS, S0 | 630,469,799  15.41 2.82
7,056,665 2.51| 80.33
ST, 5 1,118,017 4.87 76.88
| 112,591  0.38] 168.60
e PSSP Rt 31 S W PUNGES &3 855,840 0.06| 96
110,305,983 3.69 75.95
- P = B = & TS - ¥ e 70,050,084 15.54 2.70|
15.669.018| _ 0.05| 1255.03]
e TR it | 51 1.61) (]
7.639,350,923 9.57| 7
S0 TGS B TSR Tut RaGaad 1,813,430 14, 12.67
596,119  0.13 98.85
SONRCR VER et SaER 71.132 0.03! 82.72

This is detailed level information which includes STRN, Business Name, taxable
sales, effective rate, input tax, output tax, 1/O ratio, refund, refund ratio and
Income Tax.

Clicking ‘Reg No’ displays period wise summary of the selected case. Tax Year is selected and
information based on Sales Tax returns is displayed. Following screen appears:
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Tax Period Wise Revenue Analysis:

Tax Office| ST Tax Year; 0910 v Reg name/No: | 1 14 oS DRENCEING (SBT3
Sector) “thamme e it s

Tax Period Taxable Sales | SalesTax Effective Rate Input Tax Output Tax 1/0 Ratio Refund Refund Ratio
201006 436,952,744 42,792,942 9.791 1,431,548 69,614,960 2,06
WS iselesa 246804 Y Y N )
201002 321,647,319 5,146,357 160 1,401,444 51,463,571 2.72
20001 36263 1477802 L) BN 7B 206
200912 145,849,368 2,333,590 1,60 3,803,174 23,335,899 16,30
200911 13_6_1211,1&6 21,712,820 1,60 3,860,403 217,735,862 %)
200910 | 297,308,075 4,756,929 1.60‘_ 6,358,886 47,569,292 13.37
200909 13,137,862 212,069 161 1,046,551 2,102,058 49.79
200908 23.90‘8.194; 382,552 160 7,962,301 3,825,311 208,15 _
2846.502.563 __81.280.10 88 23,700,000 L5004 Ll 0l
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5. Dashboard

Dashboard provides summary and overall view of the selected cases. The screen
displays various columns related to discrepancies like:

Purchase

Zero rated supplies

Imports

Exports

Section 8B

Commercial Imports

Short payments

Further Tax

Non-Filing of ST & IT Return and IT Withholding Statement Discrepancy
Inadmissible Input Tax (SRO.490) Discrepancy
Extra Tax Chapter-XIll Discrepancy

Reduce Rate Discrepancy

Inadmissible STWH (SRO.660) Discrepancy

Each column has further three sub columns like

e No of registered persons
e Value

e Tax

A&P Analysis Dashboard Collection Contact Domain Team

Discrepancies Activity Log

Criteria

Discrepancies Type : | Dpen v Tax Period : ALL ¥ Category : | Potential ¥ View Referred

Cases

RP = Registered Person, STWH = Sales Tax Withheld, IT NF represents the Income Tax Non Filer for the FY-2012 and FY-2013, Amount in Million Rs. Bl New Discrepancy  Updated Discrepancy

Dashboards. Sales Tax [ Income Tax discrepancies have been found in the followings.
| o e | e e e e
RP.[Value [Tax |RP.\Value [Tax|RP.|Value Tax [RP.|Value [RP.| Tax | RP. Tax |RP.|Tax [RP.Value [Tax |RP.|RP.RP. chhase RP. |Tax [RP. ([Tax |RP. [Value |Tax
CORPORATE RTO KARACHL | 24 | 3,077 | 4%6| & 865| 0|13|1,841| 372|17|1,856|24| 30 17 i0f 2 i| 7| 6353 64 2|28| 9 1,403 3 20 0 0| 158(14096.53 1052
CORPORATE RTO LAHORE 8 713 46(25(10,706( 0| 4| 13B| 25|25(3,470|24| 142 51 97 2 1/15| 5655 57| 1|16|10 1,372 12 101 4 6| 198(20682.71 477
LTU ISLAMABAD 8( 138 22| 2 611| 0| O 0 of 1 2] 0 0 16 524 2 2] 2 228 2 oj 0| 0O 0 3 18 0 0 37| 989.03( 568|
LTU KARACHI 19(1,872( 203|11| 6136 0| ©@ 0 0|19|3110(12( 152 50 333 5| 30(22(82,759( 828 0| 0| 2 301| 25| 299 0 0| 165(93896.38 2004
LTU LAHORE 3| 633 97| 6| 2741 0| 0 0 0| 9|1.051(12( 296 40 97| 1 6| 8| 8733 87( 0| 1| 0 0 11 53 0 0| 93(13159.27| 938
LTU-II KARACHI 2 &0 10| 5 856 0| O 0 0| 5| 777| 5 26 15 61 1 1| 5| 5357 54 0| 3| 4 435 7 73 0 0| 53| 7145.84) 1225
RTO ABBOTTABAD 0 0 o 0o of o] 0 0 of 1 53| 1 2 3 & 0 0| 2| 6860 69| O 1| 2 560 1 0 0 0 14 £913.55| 77|
RTO BAHAWALPUR 1 194 35| 3| L117( 0] O o of o of 1 2 3 11 o 0| 1 427 4( 1) 3| 0 o 1 o 0 o 14{ 1738.15| 52
RTO FAISALABAD 12 830 107)1%| 3,993| 0| & B&46| 140(16(2,146(10( 350 14 74 2 1(13| 5820 58 4|14|10 2,182 g 18 0 0| 128(13854.21) 448
RTO GUIRANWALA 0 o ol o ol 0| 0 0 ol 2 80| 0 0 7 23 o o| 0 0 ol 1] 4/ 0 0 0 o 0 0 14 80.14 23
RTO HYDERABAD 3| 156 25| 2 285| 0] 1 S4| 18| 2| 24%( 4( 18 14 22| 4 2| 3 224 2l 0| 3| 3 599 5 a1 0 0| 44( 1008.45 118
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After selecting tax period and clicking ‘View report’ leads to the following screen:

The Head of respective LTU/CRTO/RTO may view CREST cases both assigned to respective Zonal
Heads and unassigned (if any). The system by default shows Potential Cases as shown in below

image.

Discrepancies Type: Open

Tax Period :

View Referred

ALL Cases

-

RP = Registered Person, STWH = Sales Tax Withheld, IT NF represents the Income Tax Non Filer for the FY-2012 and FY-2013, Amount in Million Rs.lll New Discrepancy  Updated Discrepancy

Dashboards. Sales Tax / Income Tax discrepancies have been found in the followings.
Zero Rated Reduce | Section| Inadmis.STWH Short ST Im ExtraTax(CH.
Purchase Supplies Pp——_— Rate an RO 660 Payment FurtherTax'| "y ['gp | ITWHNF XTT1)
RP.[Value [Tax |RP. [Value [Tax [RP.|[Value [Tax [RP.|Value |RP.|Tax| RP. Tax | RP. | Tax |RP.|Value|Tax|RP. |RP. m:.f;mha“ RP. |Tax |[RP. [Tax [RP.|[Value|Tax
CIRZ 01 3| s88| 34| 0 o| of 1 5| 1| o ol z| a 1 al o o| o ol of o of o 0 0 0 o o| 8 994|103
CIRZ 02 s| 298| 48| 0 o| o| 4| =257| 46| © o| sf 17 0 0 0 o| 1| 83| 8| 1| 0| o 0 0 0 o 0| 18| 1392| 120
CIRZ 04 14(2,361(387| 2| 207| 0(12|1,109(222| 3| 230| 17| 28 4 1 o o| 4/ s06| 3| & 4| o0 o o o o 0| 62| 4813| 657,
CIRZ 05 &| =61 81| 0 0| o| s|14z8|261| O 0| 6|15 2 0 0 o| o ol of] of of o 0 1 4 [ 0| 20| 1798| 341
Unassigned_Cases 4|1,102 |177| 2| z.510| of 3| 79z|137| 3| 753| 7|46 1 3 0 o| 1| 361| 4| o0 44| 0 0 0 0 o 0| 92| 6522| 387,
WH_Unassigned_Cases| 0 o| of o a| o| o o of o ol of o o 0 o o| o o| o] o of1s 2,064 o 0 o o| 18 2064/ o
| Total 33 am 767 3717 25 3,602 668 985 39 120 8 8 6 2103 21 7| 48 18 2,064 1| 4 218{17,183/1,588
H H “« ” H H
To view all cases option “All” under Category be used as shown in below image.
| Discrepancies Type : Open - - vcii‘::er"'e"
RP = Registered Person, STWH = Sales Tax Withheld, IT NF represents the Income Tax Non Filer for the FY-2012 and FY-2013, Amount in Million Rs. Bl New Discrepancy ' Updated Discrepancy

Dashboards.

Zero Rated F— Reduce | Section | Inadmis.STWH ExtraTax

Supplies Rate 88 SRO 660 Payment (CH. XIII)
RP. |Value [Tax [RP.|Value |Tax|RP. |Value [Tax |RP.|Value|RP.|Tax| RP Tax | RP. | Tax |RP.|Value Tax|RP. [RP. [RP. Emhasa RP. [Tax [RP. [Tax [RP. |[Value [Tax
CIRZ 01 19(1,218| 164|11(1,700| 0| 22| 199| 40| 4| 30| 27| 30 93 26| 4| o|10| 782 8| 31 of o 0| =2 2| o| o =22s| 3958 271
CIRZ 02 1 35 6| 7 22| of 3 5 s o o 2| 18 7 3| of of 1 70 1| 2| es| 0 0| o o| o| o| =23 133 34
CIRZ 03 38(1,407 | 247|19| 343| 0| 50(1,534| 288| 1 7| 69151 192 s0| 5| 1|11|1,840(18| 85| 54 O 0| =2 2| o| o 480 5147 785
CIRZ 04 142 (6,980 (1,206 | 51| 2,218| 0|215|3,995|1,015| 17| 431 |246|584 614 198| 15| 3|62(9,37194|278| 235 0 0| 6| 133| o o|tes0[23168|3236
CIRZ 05 431,451 255|11| 584| 0| 24|1,641| 300| 5| 51| 43| 92 178 114| o 0|13|1,228(12( 63| 47| © o 4 5| 1| o 38s| 4958 778
Unassigned_Cases 23(1,457| 238|27|s5751| 0| 31| 941| 179| 7| 815| 52|128 132 37| s| 1| 7|2218|22| 48(3,137| © 0| o 0| o| olss24/11199) s05
WH_Unassigned_Cases 0 o o o ol o| o o o o ol of o o ol of ofo ol of o o|ss 9,478 © o/ o| o 95/ 9478 o
Total 266 12,548 2,116 126 10,618 345 8316 1,826 34 1334 4391003 1,216 458 29 5/104 15,509|155/ 506 3,539, 95 9,478 142 7,783 58,041 5,710

Similarly, the Zonal Head/Range Head and Unit Officer may view all CREST cases as shown in

the following images:-

Zonal Head Dashboard

Discrepancies Type:  Open -

Tax Period :

ALL - View Referred
Cases

Category : ALL -

Back

RP = Registered Person, STWH = Sales Tax Withheld, IT NF represents the Income Tax Non Filer for the FY-2012 and FY-2013, Amount in Million Rs. Bl New Discrepancy  Updated Discrepancy

Dashboards. Sales Tax | Income Tax discrepancies have been found in the followings.
Purchase Z’s;';:;::" Imports R;:::’ 5’;;"’" s a:'r;gség;wn P:‘:'r:':“ ¢ | Further Tax :: IT WH NF E"";lr;l")(c"'

RP.|Value |Tax [RP.|Value |Tax |RP. |Value [Tax [RP.|Value | RP.| Tax RP. Tax RP. | Tax |RP.|Value [TaxRP. (RP. Rp'ls;:;r:hase RP. |Tax RP. Tax RP. |Value Tax
ADCIRZO04RO01 23 410 67 9 369 o 7 108 19 o o 16| 28 123 37 o o o o o 14 84| 0 o 2 23 o 0| 195 888 172
ADCIRZ04R02|71|3,681|621| 30| 1,563| 0|148|2,096|554| 13| 344 |152|367 309 87| 11 3|37|6.670|67 | 162 142| 0 ] k] 2 0 0| 951(14512(1743
ADCIRZO04R03 321,940 360 4 164 0| 34 &45 | 150 1 10| 42| 95 102 28 3 0|18 |2,118 |21 59 8 o o o o 1] 0| 302 4877 635
ADCIRZ 04 R04 16 948 | 158 8 122 0| 26(1,146| 253 3 76 36 o4 a0 46 1 o 7 583 6 40 a o o 1 108 o 0| 219 2890 666

Total 142 69791206 51 2218 215 3,9951,016 17| 430 246 584 614 198 3 62 9371 94 276 235 133
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Range Head Dashboard

Discrepancies Type : Open - Tax Period : ALL - Category s | ALL - "57;1‘25“*&‘"“’

Revenue D

RP = Registered Person, STWH = Sales Tax Withheld, IT NF represents the Income Tax Non Filer for the FY-2012 and FY-2013, Amount in Million Rs. Il New Discrepancy  Updated Discrepancy

Sales Tax [ Income Tax discrepancies have been found in the followings.

P T i F| ITWHNE Err
RP.|Value |[Tax [RP.|Value [Tax|RP.|[Value|Tax |RP.|Value |RP.|Tax RP. Tax RP. | Tax |RP.|Value [Tax|RP.|RP.|RP. Is’zrchasa RP. |[Tax [RP. [Tax [RP. |Value|Tax

ACIRE&CZ-4U-8 1 6 1 1 44 [} o o [} ] o o o o o ] o o o ] [} o o o o o ] ] 2| 50 1
Deputy Commissioner E& CZ-4 U-4| 36 | 2,244 | 369 | 10 451 0|71 780|323 5 275| 59| 219 112 23 5 1|15|2,139|21| 73 7 o o 2 1 o 0| 409 5939| 961
Deputy Commissioner E & CZ-4U-5 11 516 | 96 5 55 0| 29| 828|174 2 16| 21 20 T4 32 1 0(10|1,542 (15| 18 Q 1] 1] 1] 1] a 0| 173| 3060, 348
Deputy Commissioner E&CZ-4U-6| 22 916|155 | 14| 1,013 0| 48| 488 97 5 54|72|118 123 32 3 2|12|2,988 |30 71| 92 o o 1 o ] 0| 505 5463| 434
Unass'lgned_cass o o o [} o [} o o [} o o o o o o 1 o o o o 0| 42 o o o o o o 51 0 0

tal 71 3,682 621 30 1,563 148 2,096 594 13 345 152 367 309 11 3 6,668 66 163 141 1,140 14,512 1,744
Unit Officer Dashboard

Discrepancies Type: Open | Tax Period: ALL  + Category: | ALL v View Referred Back

Cases

RP = Registered Person, STWH = Sales Tax Withheld, IT NF represents the Income Tax Non Filer for the FY-2012 and FY-2013, Amount in Million Rs. Bl New Discrepancy  Updated Discrepancy

Dashboards. Sales Tax [ Income Tax discrepancies have been found in the followings.

Zero Rated Reduce | Section Inadmis.STWH Short

Import: ™ Extralax
Supplies mports

Further Tax | o& ITWH NF

bsass [ a8 SRO 660 Payment NF | NF (CH. XIIT)

RP.|Value|Tax

Total 3 916 155 14 1013 54 72| 118 2 12 2988 30 71 92

Deputy Commissioner E & C Z-4 U-6 | 23 0|505| 5462|434

To view Temp Deferred Cases option “Temp Deferred” be used under Discrepancies Type as

shown in the below image:-

I[}iscrepanciesTvpe: Temp Deferred I Tax Period : ALL - Category : ALL - ‘c':‘::ﬂ

RP = Registered Person, STWH = Sales Tax Withheld, IT NF represents the Income Tax Non Filer for the FY-2012 and FY-2013, Amount in Million Rs. Il New Discrepancy Updated Discrepancy

ECLET R Sales Tax | Income Tax discrepancies have been found in the followings.

Zero Rated Reduce | Section | Inadmis.STWH Short

ST | IT ExtraTax
5 Imports
Supplies

Further Tax IT WH NF

Lrbsines Rate 8B SRO 660 Payment NF | NF (CH. XIII)

RP.|Value[Tax

Total w07 202 34

The Unit officer may view referred cases (if any) from other LTUs/CRTOs/RTOs by pressing

“View Referred Cases” as shown in below image:

Discrepancies Type : Temp Deferred Tax Period : ALL - Category : ALL -

RP = Registered Person, STWH = Sales Tax Withheld, IT NF represents the Income Tax Non Filer for the FY-2012 and FY-2013, Amount in Million Rs. Bl New Discrepancy ' Updated Discrepancy

Dashhoards. Sales Tax / Income Tax discrepancies have been found in the followings.

FurtherTax | °C | T 1T wH NF Exbrarax

Zero Rated Reduce | Section | Inadmis.STWH Short
Ra sB RO 6 Payment NF | NF (CH. XIII)

Purchase S Imports =

ST
Purchase

Total 107 202 34
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5.1.

Details of purchase discrepancy are displayed upon clicking the RPs column under the
heading of Purchase Discrepancy and following screen will be displayed:

Purchase Discrepancies

On this screen you can view the details of taxpayers in their purchase anomalies, once the
system has identified a discrepancy, and intimation is sent to taxpayer, the reply of this
intimation is due within 15 days of the date of intimation

A&P Analysis Dashboard Discrepancies Collection Contact Domain Team FAQs
Tax Office Units:
Tax Period: ALL A Office: i - NTN/STRN: Intimation Status: @ ALL ) Intimated
_ Resnanse awnited from ¥ Days Passed
Discrepancy Type: Purhcase v Sort by: SescOMecy Granterihan
Sector: ALL v
Sub-sector; ALL v
[ Senc Intimatien | ViewRsport | [ Back |
iler-NP = Filer Non-Payment, Filer-P = Filer with Payment , Black color represents the response awaited from Tax Officer Side. , Red color represents the response awaited from Tax Payer Side,
Total Pages : 7 [ Firstpaga | [ nNex | Gotopage | [Go] Total Records: 128

" Period [NTN Name / Business Name

View

Discrepancies

Total Discrepancy o\ =~ [Return

Discrepancy Profile All Responses |From

View

Since

Response Awaited

Count |Days Intimate

Intimate

o Value Status Down Passed Count History

L [201207/0754579 AN LMITED 44,262,3407,267,631 Pay-Fller Disrepancy Profls ([N [H W g, payer9/20/2013 o 13 6 View
F| 2 |201107| e e e §700  1,072Pay-Filer |Dizcropancy Profile (A B .y payerle/22/2012 0 a2 View
]| 3 l201107]0msasms o cmevsn 10,422,094 1,665,213 Pay-Filer [Dissracancy profil= [ [0 8P 1y poyere/zz/zos o a7 3 View
Fl| 4 [201107/copmmn S ] 758,438 126,771Pay-Filar |Dizcropancy Profile || [ WP 1 pajeder2ri201z, 0 37 6 View
]| 'S 1201107/ CAtg S IR Lot 1,196,928 191,508 Pay-Filer Discrapancy Profils @ -3 Tax Payer 8/23/2013 0 41 1 Viaw
Fl| 6 [201107(comns s Sty smins 22,717,244/3,634,759 Pay-Filer |Discrapancy Profile ([H] W 1. payerls/22/2013 0 a2 View
[]] 7 201107 cammamnees i v » 69,848 11,106 Pay-Filer Dizwepancy Profile [ B . payer®/22/2013 0 a2 1 View
Fl| 8 [201107|catnnt s wits. scssesss Lm0 165,600  26,496|Pay-Filer |Discrapancy Profils | » .. Payer8/23/2013 0 41 1 View
7119 1201107 CAiam i S, J0" | Lowiven 63,339 10,134/Pay-Fller D profile {[K] = Tav Pavar &/23/2013 0 41 1 View

Blinking Mechanism

There is an important column on this screen namely “From” under the heading of “Response
waited”

Response Awaited

|Intimate
|Count

fDavs
|Passed

?Count
|Down

.. Tax paye,§9/20/20131€

|Since

| | |
-, Payer(8/22/2013 0 | 42 1
» ., Payer8/27/2013 0 37 3
| | ‘ |

-, Payer(8/27/2013 0 | 37 6
‘_ - ‘QI"’,I")ﬂi’DL n ‘ A1 1
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If the response is pending on taxpayer side, System will show a blinking icon in red color, and if
the response is pending from tax officer side then system will show a blinking icon in black
color in order to withdraw the attention of tax official

You can also view the Discrepancy in formatted PDF document, Responses against that
discrepancy, and detailed intimation history by clicking the appropriate PDF icon.

5.2. Zero rated supplies

It is the second column of main dash board where you can view the details of discrepancies
related to erroneous zero rated supplies

Upon clicking the link of RPs you will be shown a detailed list of zero rated supplies
discrepancies where each column is self-explanatory, like the purchase discrepancy here again
you will have blinking mechanism

Dashboard Collection

Contact Domain Team

Analysis Discrepancies

Tax Office Units:

Tax Period: ALL = Office: e - NTN/STRN: Intimation Status: © ALL Intimated|
D < ooy - Setby: [t traer e G
Sector: ALL -
Sub-sector: ALL ¥
[ Send Intmation View Report | [ Back |
JFiler-NP = Filer Non-Payment, Filer-P = Filer with Payment, Black color represents the response awaited from Tax Officer Side. , Red color represents the response awaited from Tax Payer Side.
Total Pages : 7 [ Fistpage | Next Gotopage 1 [Ga] Total Records: 136

View

s J M . Discrepancies |
Sales Return Intimate
e e |Discrepancy|Profile All Rezponzes  |From Since b
1201111 R S e T 41,488,237 nil-Filer Dizcrepancy |Profile | [A] ra]
E| 2 (201111 eesgus s s - £,527,270 Pay-Filar
F]] 2 201100 i SE—-Sacan s 52,639,500 Nil-Filar ra)
C e tem
| 4 201202 o TS Gl SutS 206,000 nil-Filar 78]
= e L e e 3 |
]| 5 202201 mmnes Saore s 14,877.585 Ni-Filer =
Fl| & |201112 ap DENAD Soyummn SNt 21,822,303 ri-Filer =B
[| 7 201107 e Saarey Tev e el 2.550.000 pay-Filer
Fl| 8 [201301 imssns s $ .t 4,578.000 Pay-Filer

5.3 Imports Discrepancies

Upon clicking the RPs column under the heading of Imports on main dashboard you will have
details about import discrepancies as shown in below image:

Collection Contact Domain Team

Dashboard

Analysis Discrepancies

Tax Office Units:

Tax Period: ALL - Office: . ameta - NTN/STRN: Intimation Status: @ ALL ) Intimated
. = - _ Resnonce awaited from ¥ Days Passed
Discrepancy Type: Import Sortby: o order ~ Greater than:
Sector: ALL -

Sub-sector: ALL v

[ Send Intimation ] [ View Report Back

feilar-NP = Filor Non-Payment, Filer-P = Filer with Paymaent , Black color represents the response awaited from Tax Officer Side. , Red color represents the response awaited from Tax Payer Side.

Total Pages: 1 Gotopage 1 < L Total Records: 9

Response Awaited

Total

| Return 3 Count  Days Intimate | Intimate
|~} No |Period NTN Name / Bu: e:z:cpancy |sates Tax |00 o ‘ = |From Since Do’ Pumved [Ooamk Hiztory

[C]] 1 (201203 S ws Sisminn St 84,106/ 282.396 Nil-Filer Discrapancy Profile [ = 8/31/2013  © 33 3 View

] Tax Payer

2 [201110% R 2,421,278 287,005 Wil-Filer | Dizresancy |rofile or8/21/2012 0 3z 1 ow
| | Tax Payer

[T]] 3 (201206 summes s scsmensn sasms 67,144 225,605 Nil-Filer | Discresancy |profile (1] W ... payer8/21/2013 0 asz 1 View

| 4 [201212| ey WS SHATE FR-. S8-ShaNG 674,713 Nil-Filer  |Discrapancy |Brofile W .. pover /372013 0 30 1 View

et ax Payer View
| -

Cl] /5 [2osa10 senmmt e T AL 8,663 103.641 Nil-Fler |Discranancy |profile [L]| W ;o Payer8/31/2013 0 33 1 View
1| 6 [201202(smmmms e wamsnon sam - 1,196,169| 191,387 Pay-Filer |Dizcrepancy |Profile |5 W ... payer8/31/2013 0 33 View
| 71201205 SNTINE SE Sl St 93,495 314,142 Nil-Filer |Dizgrepancy Profils E] = Tax Payer 9/3/2013 o 30 1 View

]| 8 |2012043 B T et e - 408.653(1,373,074 Nil-Filer |Discrepancy Profils = Tax P: 8/31/2013 0 33 1 View

Profile 2% Payer
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Same blinking mechanism can be seen on this screen as well.

Also you can change the searching criteria just above the list in order to perform your desired
search like shown below:

Tax Office Units:

Tax Peried: 2 Office: RTO ABBOTTABAD v NTN/STRN: Intimation Status: @ ALL Intimated

Reennnes awaited from ¥
Discrepancy Type: ITEI - Sortby: [0 "7 e ki

Sector: ALL
Sub-sector: ALL v

[_Sendintimation | [ \ViewReport | [ Back

5.4. Exports Discrepancies
Upon clicking the RPs column under the heading of Exports on main dashboard you will have
details about export discrepancies as shown in below image:

A&P Dashboard Discrepancies Collection Contact Domain Team

Tax Office Units:

Tax Period: | Office: # TN A3 . NTN/STRN: Intimabion Status: @ ALL Intimated

Resnonse awated from ¥ Days Passed
repancy Type: Sort by:
Discrepancy Type oY Order ~ Greater than:
Sector: ALL
Sub-sector: v

[ Send Intimation | [ ViewRepor || Back |

fler-NP = Filer Non-Payment, Filer-P = Filer with P. lor represents the response awaited from Tax Officer Side. , Red color represents the response awaited from Tax Payer Side
Total Pages : 1 Gotopage 1 Total Records: 8

View

Discrepancies Response Awaited

View

Count Days Intimate Intimate

[Total Discrepancy |(Sales |Return |
Down  Passed  |Count History

| |
[Value v Statis |Discrepancy|Profile|All Responses  From |since

1,360,686 wil-Filer ofi ] W 1oy payer 2/6/2013 0 2 view

Period ‘N'TN :namo / Business Name
201207 (NN e T e
201207 |G So o EE 3,032,348 nil-Filer Discrepancy |Srofi L Payer|8/27/2013
201207 NI S AN SO0 2,563,783 Pay-Filer | 0 L W . payer 2/6/2013
2012073 i R 4,247,564 nil-Filer  |o <y [Pre ! W 1. payer 2/6/2013
201207 348 WS Sl SENTLIS Wi 1,461,400 Nil-Filer Y k W 1o payer 2/6/2013
2012073 . i 6,596,285 nil-Filer ¥ » Tax Payer| 2/6/2013
201207 1 HESAMIE MR 8 Saleace 2,600,895 Nil-Filer L fi 1 = Tax Payer 2/6/2012

201207 |CH . 1,784,324 Nil-Filer  |Dizcrepancy [profile |5 W ;. payer 2/6/2013

Same blinking mechanism can be seen on this screen as well.

Also you can change the searching criteria just above the list in order to perform your desired
search like shown below:

Tax Office Units:

Tax Period: ALL v Officg: RTO ABBOTTABAD v NTN/STRN: Intimation Status: © ALL ©) Intimated

Reennnes awaled from ¥ Days Passed
Dsamaailiye . b Desc Order v Greater than:
Sectors ALl

Sub-sectors ALL v

Sand Intimation | [ ViewRepon || Back |
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If you will click on any link of the RPs column under heading “Section 8B”, the details of
discrepancies related to section 8B will be displayed be system as shown in below image:

A&P Analysis Dashboard
Tax Office Units:
Tax Period: ALL -
Discrepancy Type: Section 88 v
Sector: ALL
Sub-sector: ALL ¥

Filer-NP = Filer Non-Pay

Total Pages : 1

Period NTN Name / Business Name

Sr.
= No Value

"

201207 FERENEE T On B T (5
201207 SRR IAE AT Sl

w N

201207 5 MRS WS Teread Thadess

4 201207 pepsean e

@

201207 FANEE S sl & s

o

201207 \ e .

] 201207 Mt S e

<

®

201207 | S

9

9 1201207 SESESFE M SeSe PRMEUNE

Filer-p = Filar with Payment , Black color represents the re

Total Discrepancy [o 1. [Return

Discrepancies Collection

Office: = amea .

Resnnn<e awaited fraom ¥

Sy Desc Order v

Contact Domain Team

FAQs

NTN/STRN: Intimation Status: @ ALL () Intimated|
Days Passed

Greater than:

[__Send Intimation ] [ View Report

] [Back

Gotopage 1

View D,'X::"_(__es Response Awaited

Srata Discrepancy|Profile|All Responses [From |stnce g‘;‘:‘: g::':e - g:":;‘“ :.':;::“
242,213 Pay-Filer Discrepsncy Profita | [A) B .y payer 8282012 © 36 2 Vview
599,453 Pay-Filer Diz v |Profite |8 W o, payer | 2/6/2013 0 239 2 en
2,283,707 Nil-Filer profite |5 E | 1oy payer (/28720130 0 36 s0 View
538,903 Pay-Filer v lerofite (&) W 1. payer | 2/6/2013 0 239 2 an
727.719\Nil-Filer  Discrepancy |profite [ B o, payer | 2/6/2013] O 239 2 View
781,019 Nil-Filer  Dis 1<y |Brofile (& B 1o payer | 2/6/2013) 0 239 2 vien
1,316,804 Nil-Filar  Discrapancy Brofila | (&) B .y payer | 9/9/2013 0 24 s View

918,047 |Nil-Filer  Discrapancy |profiie | W o payer | 2672012 0 239 2 o
3.903.484 Pav-Filer _Discranancy Profile |[K] B . ... 2s2013 0o 233 2 View

se awaited from Tax Officer Side. ,

Red color represents

od from Tax Payer Side.

Total Records: 11

Same blinking mechanism can be seen on this screen as well.

Also you can change the searching criteria just above the list in order to perform your desired

search like shown below:

Tax Office Units:

Tax Period: ALL v

Discrepancy Type: [T S ¥

Sectors ALL
Sub-sector: ALL v

Officé: RTO ABBOTTABAD v

Resnnnes Awaited from

g .
okt Desc Order v

[ Send J| View Report |

NTN/STRN: Intimation Status:. @ ALL ) Intimated

Days Passed
Greater than:

[ Back
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5.6 Commercial Importers Discrepancies

Upon clicking the link under sub column (RPs) of main column namely “Comm. Imp”, System
will display the details of discrepancies related to commercial importers:

I A&P Analysis Dashboard Discrepancies Collection Contact Domain Team FAQs
Tax Office Units:
Tax Period: ALL - Office: | At - NTN/STRN: Intimation Status: © ALL (0 Intimated
Resnnnse awaited fram ¥ Days Passed
H mmercial Im - H v bl
DScEpakEe Co Secial Import Eoty Desc Order v Greater than:
Sector: ALL -
Sub-sector: ALL v
[_send intimation | [ viewReport | [ Back
Filer-NP = Filer Non-Payment, Filer-P = Filer with Payment, Black color represents the response awaited from Tax Officer Side., Red color represents the response awaited from Tax Payer Side,
Total Pages : 1 : Gotopage 1 - Total Records: 2
= 2
Dicxrupowcius Response Awaited
Sr. Total Discrepancy |Sales Return , Count Days Intimate Intimate
|} No |Period NTN Name / Business Name Value T rta Discrepancy Profile All Responses From Since ez Dancd |Coust Mistory
= . SRS . | |
T} 1 |z0r207nuse e o oD 118,921/Pay-Fller [Discrepancy Erofila |[A] E ™ payerlsiiazors o m 4 | vsw
] 2 [200207 s ™5 SHM ST et o 131,658/Null-Fler  [Discrepancy fprofile [ (B W 1oy payerder2or2013) 0 ) 3 view

You will have blinking mechanism on this screen as

well. Also on search criteria you can
perform any search you want:

Tax Office Units:

Tax Period: ALL v Offica: At v NTN/STRN: Intimation Status: © ALL © Intimated

- Resnnnse awaited from ¥ Days Passed
A 1 s 5
Discrepancy Type: Commercial Import v Sort by Diat Ordes et than
Sector; ALL -
Sub-sector: ALL ~
Sand Intimation ViewRsport | [ Back
Filer-NP = Filer Non-Payment, Filer-P = Filer with Payment , Black color represents the response awaited from Tax Officer Side. , Red color represents the response awaited from Tax Payer Side.
Total Pages: 1 Gotopage 1 Total Records: 2
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5.7. Short Payment Discrepancies

Upon clicking the previously mentioned link under the heading of “Short Payment”, you will
be shown the details of short payments like this:

Dashboard Discrepancies Collection Contact Domain Team

Tax Office Units:

Tax Period: ALL - Office: rnt - NTN/STRN: Intimation Status: © ALL © Intimated
Discrepancy Type: Short Payment - Sort by: ;:'::;:;er - = Pl i teiii]
Sector: ALL -
Sub-sector: ALL ¥
Send Intmation | [ ViewReport | [ Back |
Filer-NP = Filer Non-Paymeat; Filer-P = Filer with Payment . Black color represents the response awaited from Tax Officer Side. , Red color represents the response swaited from Tax Payer Side.

Total Pages : 5

First Page |

[ Next

Total Records: 84

Responze Awaited

Return
Status

Count Day= Intimate | Intimate

Discrepancy Profile All Responses (From Since Down |Passed |Count sty Fas

Period NTN Name / Business Name Discrepancy  |Sales Tax
i d / e

1] 1 |201306 G s Sty st 38,968,565 Pay-Filer Dizcrepancy

2 |201306 G RIERE SHmMCR AT S S 22,109,287 |Pay-Filer Diz Tax Officar  9/18/2013 1s view
[T]] 3 [201306 Crtunn v CHwEw LowrTes
]| 4 |201206 cammmns swmmsman oo sus .t 2,916,029 Pay-Fila

- - . -

[C]] 5 (201306 cumrman M e — 2,668,899 Pay-Filer Discrapancy |
]| 6 201306 s . & S 2,425,321 Pay-Filer |Discrmpancy |Profile (& L W 1. payer8/26/2013 O 38 View
]| 7 |201307 e E e & ST 2,387,380 Pay-Filer |Discrapancy Brofile (5] > .. payer9/11/2013  © 22 view

5.8 Further Tax Discrepancies

Further tax discrepancies may be seen by clicking the column under heading “Further Tax”,
following screen will appear where you can provide the search criteria of your own desire or
can view the discrepancies loaded under default search scheme:

A&P Analysis Dashboard Discrepancies Collection Contact Domain Team FAQs

Tax Office Units:

Tax Period: ALL hd Office: srmieze - NTN/STRN: intimation Status: @ AL (O Intimated
. Recnonsa awatad fram ¥
Discrepancy Type: Commercial Import ~ SaRiyg £ o="ones o i A e
Sector: ALL - =

Sub-sector: ALL v

[_Senc Intm ) [ ViewReport ] [Back |
Filer-NP = Filer Non-Payment, Filer-P = Filer with Payment , Black color reprezents the rezpon: aited from Tax Officer Side. , Red color represents the response awaited from Tax Payer Si

de.
Total Pages: 1 Total Records: 2

Rosponse Awaitad

Sr. = = Total Dizcrepancy |Sales  |Return = : Count  |Day= Intimate |Intimate
M yo [Pariod pen e e Mame Value Tax Status i rofl " Down _|Passed Count History
P e T .
1| 1 [201207 onunne ot e 118,921/Pay-Filer |Discr=pancy [Brofils [ = = 1o payer6/14/2013 0 111 4 Visw
1| 2 |201207 oo 2 2 -1 — 131,658 Null-Filer  [Di:

ofil= | B > .. payer5/29/2013] 0 3s 3 View

Similarly other discrepancies may also be seen by clicking the “RP” column under respective
discrepancy.

6. Responses

This is another type of summary report where you can view the details of response
received by Taxpayers and delivered by tax officials on particular discrepancy.

In-fact when a discrepancy is intimated, responses come from taxpayer side, now tax officials
view those responses and do appropriate operations accordingly.

If tax officials feel the response is not sufficient he send taxpayer his observations and this
conversation keeps on proceeding until the closure of discrepancy.

These types of conversations may be tracked through this summary report.

CREST 2017 Page 19



Revenue Division

fFederal Board of Revenue
F R Government of Pakistan

PAICES TN

PARTNER IN PROGRESS

A&P Analysis Dashboard Responses Collection Contact Domain Team

Discrepancy Response

ZELNCE8 01/04/2017 ' TRRNEH 16/ 08,2017 | "IN ax Period: ancy Type. TR R &y, RS

0jiil«: Corporate RTO Karachi ~ |'~.]gme;—
N o B nec N oo Goto page NI @ Total Records 199

NTN  Tax Period Name Response By Amount Respond Through Response Date Discrepancy

(Corporate RTO Karachi (1015227 GULF MET PAKISTAN {PRIVATE) LIMITED Tax Payer Disagree with supporting evidence | 4/30/2017 Income Tax Non Filer
Corporate RTO Karachi 0676907 (201312 REGAL TEXTILE INDUSTRIES (PRIVATE) LIMITED  [Tax Payer 0.00| Diszgree with supporting evidence |5/3/2017 Inadmissible Input Tax

3 |Corporate RTO Karschi (0676507 201307 REGAL TEXTILE INDUSTRIES (PRIVATE) LIMITED  |Tax Payer 0.00| Disagree with supporting evidence  |5/3/2017 Inadmissible Input Tasx

4 |Corporste RTO Karachi |D676507 |201302 REGAL TEXTILE INDUSTRIES {PRIVATE) LIMITED  |Tasx Payer 0.00| Disagree with supporting evidence  |5/3/2017 Import

5 |Corporate RTO Karachi (3359953 201212 M/S RAUF QASIM TEXTILE[PVTILTD Tax Payer 0.00| Agree for rectification of Return 7/31/2017 Supply

& |Corporste RTO Karachi 3359958 [201210 M/S RAUF QASTM TEXTILE[PVTILTD Tasc Payer 0.00| Agree for rectification of Return £/1/2017 Supply

7 |Corporate RTO Karachi (33559955 | 201210 M/5 RAUF QASIM TEXTILE(PVTILTD Tax Payer 0.00|Agree for rectification of Return 8/1/2017 Supphy

&  |Corporate RTO Karachi 3359959 (201210 M/S RAUF QASIM TEXTILE(PVTILTD Tax Payer 0.00|Agree for rectiication of Return B/1/2017 Supply

9 |Corporate RTO Karachi 3359959 (201208 M/S RAUF QASIM TEXTILE[PVTILTD Tax Payer 000/ Agree for rectification of Return 8/1/2017 Supply

10 |Corporate RTO Karachi (3359953 (201209 M/S RAUF QASIM TEXTILE(PVTILTD Tax Payer 0.00|Agree for rectification of Return B/1/2017 Supply

11 |Corporste RTO Karschi 3359559 201208 M//S RAUF QASIM TEXTILE[PVTILTD Tax Payer 0.00 Agree for rectification of Return B/1/2017 Supply

12 |Corporste RTO Karschi 3355555 201208 M/S RAUF QASIM TEXTILE[PVTILTD Tax Payer gree for rectification of Return 8/1/2017 Supply

12 |Corporate RTO Karachi 3359959 |201207 M/S RAUF QASIM TEXTILE[PVTILTD Tax Payer 0.00| Agree for rectification of Return 8/1/2017 Supply

7. Closed Discrepancies

It is another summary report to view the details of discrepancies that are closed, A
discrepancy may be closed by an auto-procedure, or when a tax official feels that the
response from taxpayer is quite satisfactory he can closed the discrepancy by choosing
appropriate option, or a taxpayer submits the amount of discrepancy and gets his discrepancy
closed.

This screen shows following columns:

A&ap Analysis DEILLET Responses Collection Contact Domain Team

Discrepancies Acti

Discrepancies Type : Closed Tax Period : ALL Category: Potential View Referred

Cases

RP = Registered Person, STWH = Sales Tax Withheld, IT NF represents the Income Tax Non Filer for the FY-2012 and FY-2013, Amount in Milion Rs. Bl New Discrepancy ™ Updated Discrepancy

Dashboards. Sales Tax [ Income Tax discrepancies have been found in the followings.
Further Tax 5; 'I“I (f::t.r;}—;;()
RP.Value Tax |RP.|Value [Tax|RP.Value Tax |RP.|Value [RP.|Tax| RP. Tax |RP.| Tax |RP.[Value[Tax |RP.|RP.|RP. Is'-‘TJrchase RP. [Tax |RP. [Tax [RP. Value [Tax
Corporate RTO Karachi| 14 |1,268| 212 7 844 0| 3| 119| 25| 2 187 | 8165 0 0| 5 0|12 0 9(15| 7| & 5,324 El 31 0 0| 88| 2411.91| 443
Corporate RTO Lahore | 25| 457 83|17| 4505 0| 6 136| 25|13 1,593| 21| 81 5 6| 11 1|36 0| 24| 21| 619 2,468| 15 a1 7 16| 203| 6701.42( 318
LTU ISLAMABAD 182,651 448| 0 0| 0|0 0 01 35| 6| 74 7 121| 12| 43|15 Of116| 2| 1| O 0 8 26 0 0| 71| 2188.14| 829
LTU KARACHI 50|3,659| 56112 4,309 0| 1 64| 10| 9|35,388| 7124 4 19| 13| 245 |30 0|237| &| 0| & 1,371 12 152 0 0| 150{13360.18| 1347
LTU LAHORE 45(2,049| 46218 18,217 0| 2 66| 20|19| 2,411 | 17 ( 324 14 671| 24 4144 0|268| 7| 0| 5 873 24| 299 4| 36| 23323235.06| 2120
LTU-II KARACHI 15/1,127| 185 2 491 0| 5 34 8| 3 251 |10 202 3 5] 2| 11315 0f 93| 9 2| 5 4,841 6 as 0 0| 78| 1903.28| &95
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System has provision to record each and every activity of taxpayer as well as tax officer, this

summary report displays the activities performed on system by both type of users

Analysis

Dashboard

Activity Log

Responses

Collection

Contact Domain Team

Office
Title:

Total Pages : 1
SrMo | Office

ALL OFFICES ~ Date From: 15-08-2017 77 Date To:

16-08-2017 3 Sort By:

Go to page 1

No Of Visil ~ Order By: Descendin -

Total Records: 14

Corporate RTC Karachi

Akhtar Saleem

Assistant Commissioner

Tuesday, August 15, 2017

Officer Name Designation Visited Date View Detai
Corporate RTO Karachi Shahid Mawaz Assistant Commissioner Wednesday, August 16, 2017 35|View
Corporate RTC Karachi Kamran Shahab Assistant Commissioner(Prob) ‘Wednesday, August 16, 2017 24 |View
Corporate RTO Karachi Shahid Mawaz Assistant Commissioner Wednesday, August 16, 2017 View

20|Vi

Ali Ahsan Warraich

Deputy Commissioner

Wednesday, August 16, 2017

Corporate RTO Lahare

Hafiz Abdul Waris

Assistant Manager [Audit)

‘Wednesday, August 16, 2017

b |
2
3
4
5 Corporate RTO Lahore
[
i
8
9

Corporate RTO Lahore Muhammad Shahid Shaukat Auditor Wednesday, August 16, 2017
Corporate RTO Lahare Shafqgat Ali Bhatti Inspector Tuesday, August 15, 2017
Corporate RTO Lahore Mateen Ahmad Auditor Wednesday, August 16, 2017

10 LTU Karachi Syed Mohsin Ali Shah Deputy Commissioner ‘Wednesday, August 16, 2017
11 LTU Lahare Mahak Mansoor Assistant Commissioner Wednesday, August 16, 2017
12 RTC Fai d Huma Sarwar Deputy Commissioner Tuesday, August 15, 2017

13 RTC Lahore-I Kehkshan Khan Deputy Commissioner Wednesday, August 16, 2017
14 RTC Multan Sana Aslam Janjua Deputy Commissioner

Tuesday, August 15, 2017

The online summary report displays the columns like Office, Officer Name, Designation,
Screen Name, System visited date, no of visits on that date.

9. ATL Analysis

It is another important summary report that displays the count of those registered persons that

are:

* Request for Activation Returned for Review
. Request for Non-Activation
. Request for Non-Activation Returned for Review
* Non-Activation Approved
. Activation Approved

Each concept is placed in respect to the discrepancies and segregated information is displayed
on screen as seen below:

Analysis

Dashboard

DI0EETOEIAESL

Tax Payer Name [ oficer Mame. I <o v NTN

2

2 UMER SILK FACTORY RTO GUIRANWALS

4 TRADERS RTO-I LAHORE

5 S SAMNAAN ENTERPRISES RTO BAHAWALPUR

5 1331 1 AUTOS CENTER RTC BAHAWALFUR

7 0 18[LM EUREKA & COMPANY RTC BAHAWALPUR

5 1408266 0300559569337 |[BAHRLA CARGOD SERVICES RTO-II LAHORE

5 |1126281 2838 |AL AHMAD INDUSTRIES RTO-Il LAHORE

10 |121 AMER OIL MILLS Corporate RTG Lahore
11 |1526323|1100511126937 [TEERO INDUSTRIES. RTO-TII KARACHT

1z |zzeE31z 215 [MULTICOLOURS RTO ISLAMABAD
12 M INTERNATIGNAL RTO-II LAHORE
14 |zoe311s5(1 PRIME TRADERS RTO-TI KARACHT
1 27 |PAK TRADERS RTO-II LAHORE

Responses

Abdul Khalig

Collection

From Date: |_BleE 16/08/2017 | ]

Entry Date Process Date Status

Akhtar A Shah

Jul-2017 02-Jul-201

04-Aug-2017]
7

Ahmad Tsimoor Shahid
safdar H Anmag
Mauj AR Mateen Ahmad
Muhammad Khawsr Iyas  |Mateen Ahmad
Mauj A0 Matesn Anmad

Muhammad Arshad Ch. Mateen Ahmad

7|
17-Jun-2017

17-Jun-2017

17-Jun-2017

7

AT Mawaz Warriach Mateen Ahmad 18-Jun-2017 | 1S-Jun-20L

Neelsm Ifzal Shahid Shautk: 7 =
Q=i Irfan Ahmed Shahid 7

Ishtizg Ahmed Shahid Shaukst|20-Jun-2017 | 20-Jun-20L a
At Nawaz Warriach Shahid -Jun-2017 | 21-Jun-20L:

Badar Ayub Shahid Shaukst 7

Mateen Anmad

Javeria Hayat

272017 27-Jul-201
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This is the summary report on Collection through CREST; report has search criteria where you
can feed in following three parameters:

10. Collection

1. From Date: Start date from where you want to see the collected amount

2. To Date: To date to which you want to see the collected amount

3. Category of Collection: There are eight categories at the moment in which amount
can be collected you provide some particular category or choose ALL option.

ARP Analysis Dashboard Responses Collection Contact Domain Team
Amount Deposit Dashboard.

liote: The collection figurss in this report are being shovn on the basis of Taxpayers’ raspanses and daclarations, hance are not varifisd as such, These figures are

rify and advise taxpayers accordingly for correction in case of conflict. Therefore there are sometime varistions
Reveue Collection through CREST:
Registered Persons Amount Deposited

LTU KARACHI 15 42,717,015
Corporate RTO Karachi [ 9,434,051
Corporate RTC Lahore 15| 7,031,346
RTC-IT KARACHI 11 6,080,011
LTU-II KARACHI 6| 6,018,721
LTU LAHCRE 19 5,578,991
RTC FAISALABAD 19 3,432,039
RTC PESHAWAR 3 2,352,469
RTC MULTAN 9] 1,453,461
RTC-II KARACHI 2 1,313,550
RTC QUETTA 1] 1,099,360
RTC GUIRANWALA 4 714,200
RTC SIALKCT 2 514,991
RTC HYDERABAD 1 234360

11. CREST Domain Team

CREST System has the provision to record and resolve the issues faced by various tax officials in
field offices for this purposes every tax official has access to well defined interface by clicking
on the Contact Domain Team menu as shown below:

am—
Analysis DETYLTETS ) Collection Contact Domain Team FAQs

Discrepancies

Dashboards:

By clicking the displayed link system will show the following screen:

Back to Crest
Operational Tssues

[Register your issue and let the support team help you.
Filter Criteria
Module] Cr= > Category Al X Status Open v issue Type Bug >
From 03102013 iz To 03102013 iz Title Reporsed by me @ Reported by all
TN STRA cnic

On this screen you have very comprehensive searching mechanism where you can search any
issue:

e Within a given date range
e By issue category

e By the status of issue like Open, Close, In-progress, resolved
e Issue type like Bug, Enhancement, and Suggestion
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e |ssue about NTN, STRN, CNIC

After providing your search criteria you will click on the button namely “Load Issues” and
system will display you a detailed list of issues like this:

Back to Crest

Operational Tssues

Register your issue and let the support team help you.
Filtar Criteria

Module. Category Al = Status Open ¥ Issue Type Bug ».
From 08/10/2012 "i To 031072013 ZAi Title Reported by me @ Reported by all

. Regricrhew e

|Raporting Official

Akbara Khan iCrast 1 o I - |Bug |akbar A Khan

T F— e hort payment Iz 12t BRina tRRrdsd 1 |opq i [

Akbar Khan Creat dacic Open lBug |Akbar A Khan

Akbara Khan Crest logen Bug |aKBaR A KHAN

Aazim Idrecs Crazt TZs3z217 [05an |Bua |shamzhad Gu

Faizal irzhad Crazt Osan eug [A3zim tdraez

Fida Muhammad Crazt csesies Open Bug Qaesict Ealivite 2013 3139112 PM
| jurisdicton of zone 1t |

Muhammad Asim Qadido st 1418598 Opan Bug 2013 12:38:44 PR

Have [

e St 0711360 o3 arror Open |eug 9/20/. 2126130 PM

| | |SYED ZUBAIR SHAH,

Syed Zubair Shah Crest SARST QATA MISSING Open |Bug DC {IR) E & C-, ZONE- |9/ 36103138 PM

| i

Upon clicking any link against the title of issue a popup or new tab window will appear with
the original reported text having a button namely “reply” on it as shown below

Page 1 of 1 << Go to page # |§I |
At Title: Jurisdiction
Postedat:  03/10/2013 01:17:35 PM | Roply |
NTN 3330065 M/s Madina Autos address Gujar Khan, falls in the jurisdiction of RTO Rawalpindi. The R/p depostted the short paid amount of R:

L2 S When the CREST was consulted for updation of feed back, it was noticed that the R/P not reflect this RTO list. When the ALL option were pressed
— instead of RTO RWP, the R/p appeared. Feedback updated. Kindly updated the junsdiction accordignly.

Akbara Khan

m
v

st viewable at 1024 X 768 resolutior D2011 Pakistan Revenue Automation (Pvt) Ltd

Click the reply link and your remarks will be recorded into system. For registering a new issue you
will click on the register new Issue button like shown in below image:

Operational Issues
Reqiater your issu and let the support team help you.
filtar Criteria

Module Category Al v Status Open v Lssua Type Bug v
Fon o | Tie () Reported by me @ Repore by al

T T NG

' Register New Issue '
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Now fill all the required fields and add remarks in the space provided and press save button.
Your issue will be transmitted to the “CREST Domain Team”

Register New Issue

Module Crest . Category tmm
Issue Type Bug - Attach File [ Browse..
Title of Issue
NTN STRN
CNIC Issue Reporting Official

e [ |

12. FAQs

For even more facilitation of tax officer, a dedicated section of FAQ (Frequently asked questions)
is designed where at any time user can view the pre-defined guidance help regarding any
complex situation.

Back to Crest
Frequently Asked Questions

General Procedure for Crest User Manual  TTMS User Manual

Resolution of Issues
Howcanbear tered person may be excluded from Active Taxpayer

If the registered person does not give electronic response to the CREST discrepancies within the prescribed time as laid down in Sales Tax General Order 34 of 2010 dated 16th

September, 2010, he may be forwarded for exclusion from ATL by the concerned officer.

2. = What is a potential case?

Potential case is a case which is selected by the CREST Domain Team out of total cases on the basis of amount involved and serious nature of discrepancy.

3. = How can an officer contact with CREST Domain Team?

In case of any difficulty or query, the officer may contact CREST Domain Team through “contact domain team tab” available on Dash board of CREST.

4. =" In case of purchase discrepancy in a specific month, if a buyer responses that he has not claimed input tax in the pointed out tax period what action to be done by the
officer?
The officer should check returns of the buyer up to the six succeeding tax periods; the discrepancy will be traced out in any of the said six returns. In such cases it will be

noted that buyer has claimed input tax in any of the six succeeding tax period by mentioning date(s) of the tax period pointed out by the CREST.

5. = The seller showing no supply but buyer submits copy of invoices and payment proof?
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13. Feed back

Feedback mechanism is devised in the application. With each discrepancy feedback
link is provided in which taxpayer provides the clarification or can ask for revision of
request to remove the discrepancy. In the last column option is provided to add ‘Feed
Back’. On any discrepancy detailed screen you will find a feedback link at the last
column, on clicking this link you will have screen as shown below:

Analysis Dashboard Discrepancies Collection Contact Domain Team

Import Data:

Tax Perniod: 201203 NTN: 3007 00y Registered Person: M/ S ESh AMASAD ¢ Adiws Back

Amount in Rs.

Feed Back on Selected Records

As Per Return As Per Custom Data| Difference

[l collectorate GD Type GD No (GD Date  Value Tax Discrepancy Description Value Tax Val Tax

| kpeI - $94%3 15-MAR-12 1,766,227 282,596 Sales Tax amount of GD Mismatched vith Customs Data 1,682,121 0 84,106 282,59 '*‘
[ 1,766,227 282,596 1,682,121 84,106 282,506

On clicking the feedback link you will find a new screen as shown below:

* = Required Field
Registered Person's

NTN / Name: SRS PR NS P ARASAD T Adpes -

* Response: Select -
* Remarks: -4
Settled through reconciliation
Settled through payment
Settled through Order passed by the Officer
Reply to Registered Person
Amount adjusted against Refund
Shows Cause Issued
ONO issued
Internal Communication

Attachment: m@

[ Submit ] Back

Selecting feedback allows the tax officer to select different responses.
Dropdown list of responses is provided which is as under:

Select

Settled through reconciliation

Settled through payment

Settled through Order passed by the officer
Reply to registered person

Amount adjusted against refund

ONO issued

Internal communication

If the NTN is of buyer then referred to the supplier’'s RTO/LTU & if the NTN is of
supplier then referred to the Buyer’s RTO/LTU

LW oOoNOURA®WNERE
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Once file is attached it is

displayed which can be removed by clicking ‘Remove’ icon as shown under:

as good as IT gets »»

@[ .-m

Collections Accounting

Feed Back:

Buyer's NTN / Business Name:

Tax Office

[Rxn Sts

Non-Filers

* Response: 1 Select

PRAL Management
INTEGRATED TAX MANRGEMENT SYSTEM

Refund Appeals Data Warchause Crest Litigation

Reports & Queries

Dashboard View Discrepancy Search Index

= Required Field

Tax Penod: 201211

Particular and declaratein of Supplier declaration of Buyer Difference (Buyer Decl - Supplier Ded)

Inv Malue Sales Tax Inv Value Sales Tax Inv Value Salas Tax

0 9 39,721,251 6355401 9 39,721,251 6,355,401

* Remarks: |
|

| \Documents and Settings\Habib Dzsktop\\Word [ Browse ]+

Attachment:

Se.No

Attachmant Name

Size (KBs) Remove

£1.73 °

Pressing Submit button forwards the remarks to the folder of the taxpayer to proceed

further.

as good as T gets »»

COINTMS

Accounting

Analysis
Feed Back:

Buyer's NTN / Business Name:

Tax Office

Rtn Sts

Non-Filers

Response:
= Remarks:

as: PRAL Managsment

INTEGRATED TAH MANAGEMENT SYSTEM

‘.:’ =

FAQs

-=

Refund Appeats Data Warehouse Crest Litigation Reports & Queries

Dashboard View Discrepancy Search Index

Tex Pericd: 201211

Particular and declaratoin of Supplier declaration of Suyer Difference (Buyer Dedl - Suppilier Decl)

v walus Sales Tax Inv Value Sales Tax Inv  Walus Sales Tax

0 0/ 9 39,721,251 6355401 39,721,251 6,355,401

P PR A

Attachment:

Browse_ | *

é' [

CREST 2017

Page 26



Revenue Division
fFederal Board of Revenue

Government of Pakistan

14. CREST Revision Request

The revision request approval filed through CREST system is a two stage process

Stage-1:

AC/DC /ADC level officer will recommend the revision request after viewing the
proposed return.

Stage-2:

Commissioner Level Officer will approve/reject the revision request after viewing
proposed return as well as remarks entered by AC/DC /ADC Level Officer

Stage-1 Flow for AC/DC/ADC/COMM

After logging into ITMS, Officer needs to click the CREST link, and then click on the
dashboard link of CREST home page

A&P Analysis Dashboard Responses Collection Contact Domain Team

CREST Computerized Risk-Based Evaluation of Sales Tax

29/0872017 11: Logged in Users(s): 383 RPs visited today: 0 Officer Visited Today: 2

About Crest :
Domain Team Contact:

Un-assigned Cases 04299214161

[3[22-Sep-2015 09:00 AM] Discrepancy regarding inadmissible input tax claimed in
violation of SRO 490(1)/2004 dated 12-06-2004 has been updated till June,2015.

Internal Communication NEW

Close All NEW [-3[18-Sep-2015 09:00 AM] The Sales Tax Withholding (STWH) discrepancy in respect of General Procedure
_ unlawful/undue credit/adjustment of sales tax withheld amount not verified under the for Resolution of Issues
il NI provision of SRO 660 (1)/2007 dated 30-06-2007 for the tax period Sep 2013 to Dec 2014
e anual has been worked out and conveyed to the concerned registered persons. Please follow it
up.
P Federal Board of Revenue
Contact Us

click here to show all updates

On the main dashboard of CREST you will find a numeric figure representing no of pending
requests in your queue, this numeric figure is clickable.

A&P Analysis Dashboard Responses Collection Contact Domain Team
Discrepancies Activity Log

Tax Period Discrepancies Type: [N, | Revision Request & [}
. L
RP = Registered Person, Comm. Imp = Commercial Imports, IT'N S Income Tax Non Filer for the FY-2012

Dashboards. Sales Tax | ncome Tax discrepancies have been found in the followings.

Purchase Zero Rated Supplies Ir ports Exports  Section 88 Comm.Imp Short Payment  Further Tax STNF ITNF  ITWHNF 236G Total
RP. Value Tax RP, Value Tax RP. value Tax RP. Value RP. Tax RP. Tax RP, Tax RP. Value Tax RP. RP. RP. STPurchase RP. RP, Value Tax
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On clicking the numeric figure of pending revision requests in queue you will have

following screen where a proper searching criterion is present you can search for any
taxpayer’s request.

CREST REVISED RETURN PAGE
Document Status [All Tax Period [Select v|
Search Critenia | All

Sheow Report

Pending at Tax

201211 Official D Recommend

201209 g‘;;ﬁﬁ at Tk Recommend

You can view the proposed revised return by clicking the Open link on this screen

CREST REVISED RETURN PAGE
Document Status |All Tax Period [Select

Search Critena | All

Show Report

Pending at Tax Recommend
Official —

Pending at Tax Recommend
Official —

Pop up will appear where you will click on the option namely “Main Return” as shown in below
image:

Open Proposed Retum
Return With Annexures

Close

A PDF document of main return with changed fields highlighted with yellowish background as
shown in following image
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1|Domestic Purchases from Registered Persons (excluding fixed assets) Annex-A&l 24,220,508/ |24.220,508 / 1,153,860 /
23,737,977 23,737,977 1,076,655

2| Domestic Purchases from Un-registered Persons Annex-A&l 683,133

3| Imports excluding fixed assets (includes value addition tax on commercial imports)  Annex-B 10,911,704 10,911,704 387,683

4| Capital Goods / Fixed Assets (Domestic Purchases & Imports) Annex-A,I&B |0 0 0

5]Input for the month = (1 + 3 + 4) 1,541,543 /
1,464,338

6] Credit carried forward from previous tax period(s) 52,686

7| Non creditable inputs (relating to exempt, non-taxed supplies of goods or services 0

etc.)

8| Accumulated Credit= (5+6-7) 1,594,229 /

1,517,024

After the officer is satisfied with proposed return, he can click on the recommend link and

following pop up page will be displayed.

Bt TR A Al A iy wetees

Revision Reason 1s: 'Rectification of NTN of buyers

Remarks:

Recommend Proposed Retum

Are you sure you want to recommend the proposed return of \rs

Recomend | l

Cancel

Here the reason behind request will also be shown; the officer will fill in his remarks and
click the recommend button.

Stage-2 Flow only for COMM

Commissioner will go through the same steps as mentioned above till the display of following

screen
CREST REVISED RETURN PAGE
s |All Tax Period | Select -l
All Show Report |
C Name Tax Period Status Remarks Open Approve Reject
021329 201302 P °""f‘,’§'§:;m Open Approve Reject
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Here the screen will have two additional links against each row:

1. Approve link will open the pop up where the remarks entered by AC/DC/ADC is being
displayed, COMM will fill in his remarks and will click the approve button as shown in
below image

Approve Proposed Return

Are you sure you want to approve the proposed return of 'ws s
BRI WL L S O ST BRI WE IR LW LD W st

Remarks:

1 Appraved ) Cancel

2. In case COMM does not want to approve this request he will click the Reject link as
shown in the image below and request will be discarded.

Reject Proposed Return

Are you sure you want to reject the proposed return of s fasas
PRI WL L L S ST UL WH IS LIRS ¥ Lianw

Remarls:

15. CREST ATL Activation/De-Activation Functionality

CREST system has the provision to make any taxpayer (who is non-respondent of e-notice for
long time) inactive in ATL, and similarly once the compliance is made after de-activation
system has provision to make him active again.

This is again two stage process, on first stage field officers choose a taxpayer and send
request to become in-active in ATL, this request is sent to CREST Domain Team, CREST
Domain team forwards this request after short scrutiny and system blocks taxpayer in ATL.
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15.1. ATL Blockage Section

1. CC/COMM/DC/AC Section to Send the ATL Request to the CREST Domain Team
In the main page of Tax office unit, select the desired unit through checkboxes form
the most left column of the grid then press the red highlighted button of the
“Request for ATL Blockage” as shown in the below to send the request of the ATL
blockage to the CREST domain team. Through Finance Act 2015, section 2 (1), definition

of active Taxpayers was amended, therefore, this application is redundant.

| send ntmation || view Report || Back |{TRequest for ATL Blockage )| Request For ATL Unblock

First Page [EE Gotopage: PR B RPs 25 Total Records: 88

13,050000| 2,094400|Pay-Filer  |Discrepancy  [Prof
1626370| 260,219 Discrepancy [Prof
3184437 309510(Pay-Filer  |Discrepan:
97.101,590(15536,267|Nil-Filer  |Discrepancy  [Brofil
2183775 349.404lpay-Filer  |Discrpancy

Total Pages 5

Tax Officer| 12/13/2013]

Tax Oficer| 127672013] D g
B o payer 920203 0
Tax Payer | 8/28/2013 0
0

W+ payer [11/20/72013

Pay-Filer

e

5164,152| 826,264 D

Pay-Filer

After pressing the button of the “Request for ATL Blockage” the following popup screen

will appear.
ATL List
Tax Payers List

Name / Business Name

3 T S LIRS e 201207 (| Send Request ’

4 e TS T e 201207 Send Request
5 R = e T M S e et 201109 Send Request
<

>

| Close ]

In the above grid press the “Send Request” Button to the Request to the CREST Domain Team.

After Pressing the “Send Request” Button the Following Screen Will Appear to add the

comments or remarks.

ATL Request Details

Tax Payver Details

Tax Pavers

Actions

' LEag Rt S s

[CSend Request | cancel

Enter cogent reasons highlighting the discrepancy amount, compliance level of the registered

person and conclusive findings and Press the “Send Request” to send the request to the

CREST Domain Team.
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2. CREST Domain Section to Control the ATL Blockage Requests.

When the domain team member views the page of the tax office unit, the following screen

will appear.

To view the requested ATL Blockage from Officers press the “View Requested ATL Blockage”

button the following Popup Screen will appear.

ATL List I

Tax Payers List

Name / Business Name

reap— Accept
1 amy IIOMEI I T Gl Mgl o e, - e . p
RIL Y Se— R e LD Reject v

e Arcent
< >

The above screen shows the detail request of the ATL sent from Officer to the CREST domain
team. l.e. Sender name, location, post name, press the “Accept” button to view the detail of

the ATL request, the following screen will appear. Domain team member can also reject the

request.

ATL Request Details
Tax Payer Details

ahgpeews Looateaet Galepaen o AT AT M T OEIR T

1 s
Test Data By ATI| m v
Accent
< >
t@mﬁ' Cancel
=

Domain team will add the remarks in the above screen textbox about ATL Blockage, then

press the “Add to ATL” button to add the request to ATL Permanently.
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15.2. ATL Un-Blockage Section

CC/COMM/AC/DC Section to Send the ATL Un Blockage Request to the CREST Domain
Team

In the main page of Tax office unit, press the red highlighted button of the “Request for
ATL Unblock” as shown in the below to send the request of the ATL unblock to the CREST

domain team. The Un-Blockage tab will continue till the time all cases are disposed off.

| I Send Intimation jl View Report Jl Back h Request for ATL Blockage | ((Request For ATL Unblock

Total Pages 3

Total Discrepancy 2 : Intimation Intimation
Vil et Count History

Name / Business Name

After pressing the “Request for ATL Unblock” button the following screen will appear.

ATL List
Tax Payers List
No| NTN STRN Name/Business | Tax | ¢ derName [LOCATION| POST NAME Actions
Name Periods

1 . L brenl - end Reques

[ ", [ -
< >
| =

In the above grid press the “Send Request” Button to the Request to the CREST Domain Team.
After Pressing the “Send Request” Button the Following Screen Will Appear to add the
comments or remarks.

ATL Request Details I

RexXayens Tax Payer Details

1 .. (e s (2 Send Reques
Please Unkbleck this Unic|
< >
t Send Request j Cancel
——

Enter cogent reasons highlighting the discrepancy amount, compliance level of the registered
person and conclusive findings and Press the “Send Request” to send the request to the

CREST Domain Team.
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2. CREST Domain Section to Control the ATL Un blockage Requests.

When the domain team member views the page of the tax office unit, the following screen

will appear.

| Send Intimation || View Report H Back | View Roqueated ATL Blockage ]
Tota Pages .7 [ b | Gotopage. PR Q) RPs 45 Tola Records 123

Response Awaited

View l i

Discrepancies
Sn Total Discrepancy | Sales | Return Count | Days | Intmation | Intimation
8 ot || " | 52| 50 e s | | s | 02 | | |

To view the requested ATL Blockage from Officers press the “View Requested ATL Unblock

age” button the following Popup Screen will appear.

ATL List I
Tax Payers List
Busi T
Sr.No | NTN STRN NAMmp / BaIMess 2X | Sender Name [LOCATION| POST NAME
Name Periods
al amy B el ST LI PR e B i
LR S — LU
v
< >

The above screen shows the detail request of the ATL sent from Officer to the CREST domain
team. l.e. Sender name, location, post name, press the “Accept” button to view the detail of

the ATL request, the following screen will appear. Domain team member can also reject the

request.

I ATL Request Details

Tax Payers

Tax Payer Details
~
1 p— amy |oanstet i, o L LU LS T e ]
Unbleck this Unit due to...
<

k Make Active i Cancel

Domain team will add the remarks in the above screen textbox about ATL, and then press the
“Remove from ATL” button to add the request to remove from ATL permanently.
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16.1. Closed cases functionality of attaching testimonial documents with existing

16. Attachments with Closed Cases

closed cases

The main purpose of this functionality is to scrutinize whether the tax officer has reconciled
cases with valid attachments/proofs or not?

Existing closed discrepancies (if they were closed with following options) will have

provision to attach a new document along with revised remarks

A. Settled through reconciliation
B. Settled through payment
C. Settled through Order passed by the Officer

Steps are involved in Attachments with closed cases
To view the closed cases, select the “Closed” from discrepancy Type dropdown list as shown in
the following picture, select the different discrepancies types like purchase or other you want,

select the “RP” as shown in red circle.

Tax Period Discrepancies Type. (Closed [ T Amount in Million Rs)

RP=Registered Person, Comm, Imp = Commercial Imports, IT NF represents the Income Tax Non Filer for the FY-2012

Dashboards. Sales Tax / Income Tax discrepancies have been found in the followings.

Zero Rated Supplm 5 Further Tax | ST NF | IT NF

R. |Vahie Tax mmm Tax | R0, Tax | RP. |Value mqmmm
X z 50 o} 0 1 0 &1 o 3 o § 1 2053 o e 29 19

| 316l 23 3 708 0 4 1 of wol [ msl  ofug 2 1318 0 o ser e s
124 31 B v 0 d 0| 3 1 0 og 189 sl oue 157 0 of 34 1ese| 4|

After click on the “RP” link the following screen will appear, select the red highlighted
“Discrepancy” link as shown below.

Filer-NP = Filer Non-Payment, Filer-P = Filer with Payment , Black color represents the response awaited from Tax Officer Side, , Red color represunts the tesponse awaited from Tax Payee Side,

Total Pages: 1 Lt Pge RPs: 1 Total Records: 1

Previous

first Page

Peiod | NIN Name Gusines Name

Select the value or tax as shown in the following red highlighted of the purchase or any other
discrepancy.

’ Total 20,173, mp.m 22
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Select the “feedback” red highlighted link in the following invoice Summary cross matching

page.
Invoice Summary Cross-matching.
Tax Period: 201107 Buyer's NTN: #8 s " Buyer's Name: #6758 Sl S i FlASa. ¢S Fatem fere te o e
From Date: | i/ To Date:
BLK ~ Supplier is Black Listed, SUS ~ Supplier is suspended, SNS ~ Sales not shown by the supplier, SND ~ Sales not declared by the supplier, DSNS ~ Differential Sales not shown by the supplier
EeEea Particular And Declaratoin Of Supplicr Difference (uyerDed -SwpplierDed) | |
Last Last

-

— Non. S | 29.0CT-flFeed
O 1 SEEENN | . Eiler 0 0 0 1 20,173 26 3,227,722 20,173,260 3,227,722|DSNS, e 13 \Back

bt

20173, 3,227,722 20,173,260| 3,227,722

Select the “feedback” red highlighted link in the following invoice Summary cross matching
page, the following screen will appear, add the revised remarks in the remarks text box, select
the browse button to make a list of the attached documents. After browse the desired file
press the plus sign button to make the attached documents list. Press the submit button to

save the record, the record can be view in the following grid view.

Buyer's NTN /

Name:

* Response: @lod through recondiliation \3

Add Revised [ Selectthe |
Remarks Here Browse Button
to select the
files
N [ Press the + sign
; 2 | Browse.. )= Button
[ Submit ]| Back l

REVISED View
- REMARXS Attachments
- T B e g e aapn P Wt B iy, T g i Gt B i S W, W - Wy —— —— - ——
el P R b Sh St o S St Su WS Wt TEe B Carmies St S i
-—— B viewr
iless. S 06/09/2013  |nil -
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17. Marking of Potential Cases

CREST System has the feature of marking potential cases, Domain team will identify the
potential cases for officers to work, and these will be sure short cases in order to increase
revenue.

The technical procedure of marking and view such potential cases are as follows:

Domain will select the check box against the discrepancy case and will click on the button
namely “Mark as Potential Case” as shown in below image:

RERER AL v LGSR LTU ISLAMABAD v INIVSIEUN  EREEUEASTE Purhcase v LUV Response awaited from vl Asc Order v

Sector Sub-sactor Action to be performed by: AT Satis AL
Jotential Cases:

Total Pages - ¢ [Tl Next Previous (PRS-l Co to page: 2 RPs:53 Total Records: 160

View
Discrepancies

View

Total Discrepancy  Sales Document

Name / Business Name Valve e Status
1

Discrepancy Profile All Responses From

» e
» Tax Officer]

Tax Officsr] 112472014
W 1 oones| V242014

Dk AT TS DOATDPIGNT COMMN
)

ST

AAM WSy

- %410]

(S =) W RES|

’ Tax Officer] 12/4/2013

[ S PP,

BEEBEEE B

Taes ;l.“. n S '.;.“.l LTS

The officers will view the potential cases marked by domain team by default.

STRIVe ( Sales Tax Real Time Invoice Verification System)

The chances of improvement/ betterment always exist in every system. By the Grace of Al-
Mighty Allah, the CREST team under the supervision of PD CREST and Additional
Commissioner-CREST has successfully developed a unique idea into reality. CREST section has
launched a new system namely “ STRIVe”. STRIVe, The information about STRIVe can be

obtained/view at the following link. https://e.fbr.gov.pk/SOP/Strive-Features.pdf
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